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Financial institutions and professional services firms are common targets
in the eyes of those seeking to inflict harm. In sectors with a long history
of security challenges, the nature and sophistication of threats continue

to evolve, making attacks an ever-present concern.

Organizations are increasingly expected to take proactive measures to
ensure the safety and well-being of their employees, clients, and assets.

Central to these efforts is a robust insurance program that provides
comprehensive coverage and enables a swift and effective response
to crises, should they occur. Such initiatives are crucial in maintaining
operational resilience and ensuring a secure environment amidst
ongoing threats.

How are financial institutions and professional services firms exposed?

Even with sophisticated warning systems and risk control measures, it is
extremely difficult to predict a violent incident. Yet failure to protect
employees, clients, and the public from an attack can lead to significant
business downtime, reputational damage and multimillion-dollar legal
liability settlements.
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How our solutions can help you

With a specialized understanding of financial
institutions and professional services, WTW
delivers tailored solutions to address the

unigue challenges that businesses in the

sector face. From holistic risk management
strategies to extended coverage options, WTW’s
commitment to comprehensive support can
help clients fortify their resilience against the
threat of violence and bad actors.

Filling the coverage gap

New exclusions within traditional property
and casualty policies have created emerging
gray areas with respect to coverage;

our solutions are designed to help reduce
ambiguity in the event of a loss.

WTW’s specialty solutions provide asset
protection, fulfill lender requirements and
demonstrate duty of care to staff and the
general public.

The analytics advantage

We embed data and analytics into our offerings
by leveraging proprietary tools and technology,
enabling our clients to make data-driven risk
management decisions to drive the maximum
value from their risk management budgets.

Alert:24

WTW is the industry’s only broker to have an
in-house security risk advisory and crisis support
arm, Alert:24, which provides businesses with
training and consultative services to adopt best
practices in security risk and crisis management.

Our Crisis Management division combines the insight and experience of
a large team of dedicated specialists around the world. We leverage this

strength to provide clients with innovative risk management solutions

that respond to emerging threats.

How we work with you

Click each section to learn more:
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Compliance &
regulation

Our team can assist with
compliance requirements
and the ever-evolving
regulations governing
domestic and international
insurance programs.

Risk analysis



Crisis Management insurance coverages for financial institutions and

professional services

Given the huge costs associated with a violent incident, firms in the sector require robust risk transfer solutions.

Active assailant

The WTW Active Assailant Protection
solution covers 24/7 crisis management
consultancy, comprehensive victim care
and business continuity costs. It also
provides primary coverage with respect
to liability, property and business
continuity protection. Pre-incident
preparedness and training offered
under the policy can demonstrate due-
diligence and duty of care fulfillment.

Threat of attack

The WTW Active Assailant Protection
solution is specifically designed to
help mitigate the financial impact

of a malicious threat. Coverage can
be triggered by a "threat of attack"
and provides for broad pre-emptive
expenses and crisis management
consultancy.
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Terrorism

Our standalone terrorism policies can
provide stand-alone physical damage,
business interruption, defense costs
and judgement/settlement coverage for
operations located across the world.
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Cyber terrorism

Cyber terrorism insurance provides first
party coverage for property damage
and business interruption arising from
malicious cyber-attacks.

Political violence

Political violence insurance offers
indemnification for physical damage
and subsequent business interruption
losses from strikes, riots, civil
commotion, malicious damage, mutiny,
rebellion, insurrection, coup d'état, war
and revolution.

Nuclear, biological, chemical

and radiological terrorism

Our specialty solutions plug the gaps
found in traditional terrorism polices
with respect to materials of a nuclear,
chemical, biological, or radiological
nature, and provides further funds for
cleanup and decontamination following
an event.



For more information on how WTW’s Crisis Management team can help you, contact us:

Fergus Critchley Peter Bransden Helen Tomosoiu
Head of Crisis Management North America -e Head of Sales Associate Director
+1(347) 416 2074 00 =N Crisis Management North America Crisis Management North America

fergus.critchley@wtwco.com +1(212) 309 5747

helen.tomosoiu@wtwco.com

e " | +1(305)2401024
‘l‘ peter.bransden@wtwco.com

Disclaimer

Willis Towers Watson hopes you found the general information provided in this publication informative and helpful.

The information contained herein is not intended to constitute legal or other professional advice and should not be relied upon
in lieu of consultation with your own legal advisors. In the event you would like more information regarding your insurance
coverage, please do not hesitate to reach out to us. In North America, Willis Towers Watson offers insurance products through
licensed entities, including Willis Towers Watson Northeast, Inc. (in the United States) and Willis Canada Inc. (in Canada).

About WTW

At WTW (NASDAQ: WTW), we provide data-driven, insight-led solutions in the areas of people, risk and capital. Leveraging
the global view and local expertise of our colleagues serving 140 countries and markets, we help you sharpen your strategy,
enhance organizational resilience, motivate your workforce and maximize performance. Working shoulder to shoulder with
you, we uncover opportunities for sustainable success — and provide perspective that moves you. Learn more at wtwco.com.
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