
CyCloud – Your streamlined 
application for cyber insurance

Key benefits of CyCloud
•	 A simplified and streamlined cyber insurance 

application process: using a simple online 
application 

•	 Third-party automated risk assessment: 
Technologically enabled inside-out cyber security 
controls assessment using Safe Security 

•	 Access to WTW’s proprietary Cyber Risk 
Quantification tool: Used to generate and assess 
your cyber risk profile and highlight the financial 
benefit of different insurance options

•	 Streamlined application portal: Includes 
checkpoints to apply for insurance, check status, 
inquire about coverage levels, review guidance, 
clarify limits and submit application

•	 Insurer coverage comparisons: Provided 
alongside insurance quotes to enable selection of 
coverage with request to bind in one simple online 
portal

•	 Scheduled monitoring of cyber security controls: 
Allowing businesses to monitor risk exposures 
throughout policy duration and enable strong risk 
management
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This innovative insurance solution, accessed online, 
provides tailor-made protection and peace of mind for 
mid-sized businesses. 

What is WTW’s CyCloud solution?
CyCloud is an innovative cyber risk solution that includes 
broad cyber insurance coverage. Using a simple online 
application and underwriting process, which integrates 
cyber risk analytics and security control assessments, 
the application process is streamlined. In the event of 
a cloud outage parametric cover offers rapid claims 
payment.  

Who should use our CyCloud solution?
Obtaining cyber insurance can be complex and 
challenging. The insurance application requirements 
can be onerous, and some insurance buyers struggle to 
provide the information required by insurers to quote for 
cyber insurance cover. This is especially true for mid-
sized companies.

CyCloud has been designed to assist insurance buyers 
from mid-sized companies, to apply for and purchase 
enhanced cyber insurance protection which includes 
parametric cover for business interruption (BI).

WTW is proud to offer an innovative new way to Assess, Quantify and Protect your 
cyber risk, now including parametric coverage with pre-agreed hourly payouts for 
cloud outages.
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Data breaches
Expert support and 
reimbursement for costs 
following a data breach, 
including incident response, 
legal costs, regulatory fines and 
penalties and data restoration.

Cyber extortion
Cover for extortion payments, 
data restoration and following  
a Cyber Extortion event.

Network business interruption
Coverage for lost income and 
extra expenses from system 
outages

Optional: Parametric cloud 
outage coverage
Recover lost income and 
expenses incurred during a 
cloud outage at a predefined 
rate, ensuring fast payout.

WTW offers insurance-related services through its appropriately licensed and authorised companies in each country in which WTW operates. For further authorisation and regulatory 
details about our WTW legal entities, operating in your country, please refer to our WTW website. It is a regulatory requirement for us to consider our local licensing requirements. The 
information given in this publication is believed to be accurate at the date of publication shown at the top of this document. This information may have subsequently changed or have been 
superseded and should not be relied upon to be accurate or suitable after this date.

This publication offers a general overview of its subject matter. It does not necessarily address every aspect of its subject or every product available in the market and we disclaimer all 
liability to the fullest extent permitted by law. It is not intended to be, and should not be, used to replace specific advice relating to individual situations and we do not offer, and this should 
not be seen as, legal, accounting or tax advice. If you intend to take any action or make any decision on the basis of the content of this publication you should first seek specific advice 
from an appropriate professional. Some of the information in this publication may be compiled from third party sources we consider to be reliable, however we do not guarantee and are 
not responsible for the accuracy of such. The views expressed are not necessarily those of WTW.
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What does CyCloud cover?
When it comes to Cyber insurance coverages, our 
team of specialists is dedicated to helping you 
find the right coverage to meet your needs and 
budget.

This innovative coverage consists of 
comprehensive Cyber insurance along with 
protection for Cloud service outages. Below are 
just some of the features that CyCloud provides 
in the event of a claim, subject to policy terms, 
conditions and limits:

How does CyCloud work?
Our online portal is designed to make your insurance 
buying experience as smooth and seamless as possible. 
A unique code provides access to a secure digital 
platform where clients can submit the their application..

WTW are working with a third party, Safe Security, to 
provide a virtual Cyber Control Assessment that gives 
you a detailed understanding of your security control 
environment. 

The CyCloud insurance application in five simple steps:  

1.	 Enter your business details and requirements into the 
portal; sign and submit your simplified application. 

2.	 Receive a standardized automated control 
assessment as part of your application submission 
process.

3.	 Review the WTW Cyber Quantified report provided 
to assess your risk profile and the financial benefit of 
different insurance options.

4.	 Instruct your broker to submit your CyCloud 
insurance application to multiple insurers and review 
quotation comparisons via the secure file-sharing 
site. 

5.	 Select the quotation best suited to your needs and 
budget and instruct your broker to place your cover. 
Full policy details will be available via the secure  
file-sharing site.

Get started here!
To begin your application, please request login 
credentials via our webpage: 

www.wtwco.com/en-us/solutions/products/
cycloud-your-streamlined-application-for-cyber-
insurance
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