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Innovate fearlessly: Empowering innovation and growth in fintech
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At WTW, we empower fintech companies to
innovate fearlessly. Our tailored risk management
solutions and deep industry expertise provide the
stability and protection needed to navigate the
complexities of a dynamic financial landscape.
We help you turn challenges into opportunities,
enabling sustainable growth and resilience.

Opportunities

« Market expansion: Digital wallets, blockchain
technologies, and Al-driven services open new avenues
for financial inclusion and customer reach.

- Generative Al and innovation: Generative Al fosters the
creation of personalized financial solutions, enhancing
competitive differentiation.

- Evolving consumer preferences: Opportunities abound
for partnerships between fintech firms and traditional
financial institutions, insurtech companies, and other
industries, leading to new revenue streams and
enhanced customer experiences.

- Sustainable finance: Growing interest in sustainable
finance and socially responsible investing presents
fintech companies with opportunities to develop
new financial products and services that align with
ESG principles.
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Top challenges

- Data privacy and compliance: Fintech and insurtech
firms handle sensitive financial data, which places them
under intense regulatory scrutiny. Failure to comply with
standards like GDPR or CCPA can result in heavy fines,
operational restrictions and loss of client trust.

- Operational resilience: With dependence on digital
infrastructure, disruptions from cyberattacks,
outages or regulatory changes can severely impact a
firm’s operations. Cross-border operations increase
complexity, requiring strong continuity plans.

« Evolving payment systems and infrastructure: As
payment technologies evolve, fintech and insurtech
firms must continuously upgrade to remain competitive.
Missing out on advancements like real-time payments
or failing to integrate digital currencies could result in
inefficiencies and lost market share.

« Reputation and trust risk: Trust is paramount in financial
services. A breach, regulatory failure or misstep in
customer service can quickly erode client confidence,
resulting in a loss of business and negative public
perception.

« Tech vendor dependency: Reliance on third-party
vendors for essential services like cloud computing,
payments processing or fraud detection creates
vulnerabilities. A vendor failure or breach can disrupt
operations and expose firms to regulatory and

operational risks.



Payment fraud and financial crime: Increasing use

of digital payments raises the threat of fraud, identity
theft and financial crime. Companies must invest in
cutting-edge fraud detection and anti-money laundering
technologies to mitigate these threats.

Generative Al risks: Like many industries, fintech
and insurtech firms are exploring generative Al’s
potential but face risks related to biased algorithms,
data privacy concerns and regulatory uncertainty.
Poorly implemented Al systems could lead to errors,
compliance issues or reputational harm.

Talent acquisition and retention: The competitive
landscape for skilled tech and financial professionals
makes it difficult for firms to attract and retain top
talent. Without the right expertise, firms may struggle to
innovate or maintain their competitive edge.

Why WTW?
‘9 Advanced analytics at the core

Empowered decisions: Analytics are the cornerstone of
our services, providing fintech firms with deep, data-
driven insights for strategic decision-making.

Real-time insights: Our client portal offers continuous
access to real-time data and our industry-leading claims
database, aiding in proactive risk management.

Portfolio approach: Our Connected Risk Intelligence
tool delivers a comprehensive view of all insurable risks,
optimizing risk financing for capital efficiency.

Disclaimer
Willis Towers Watson hopes you found the general information provided in this publication informative and helpful. The information contained
herein is not intended to constitute legal or other professional advice and should not be relied upon in lieu of consultation with your own legal
advisors. In the event you would like more information regarding your insurance coverage, please do not hesitate to reach out to us. In North
America, Willis Towers Watson offers insurance products through licensed entities, including Willis Towers Watson Northeast, Inc. (in the United
States) and Willis Canada Inc. (in Canada).

About WTW
At WTW (NASDAQ: WTW), we provide data-driven, insight-led solutions in the areas of people, risk and capital. Leveraging the global view and
local expertise of our colleagues serving 140 countries and markets, we help you sharpen your strategy, enhance organizational resilience,
motivate your workforce and maximize performance. Working shoulder to shoulder with you, we uncover opportunities for sustainable success

— and provide perspective that moves you. Learn more at wtwco.com.
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Q Specialized expertise

Tailored solutions: Combining financial and
technological expertise, we craft specialized insurance
solutions that meet fintech’s unique needs.

Pioneering market boundaries: Advocating for the
inclusion of generative Al and digital assets within
insurance, using innovative risk solutions.

Holistic strategy: Integrating health and benefits
strategies to support talent acquisition and overall
operational risk management.
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Personalized support: Tailored services for both
startups and large firms, ensuring effective
risk management.

Growth-oriented roadmaps: Strategic roadmaps guide
you through key milestones like IPOs, ensuring long-
term success.

Unmatched expertise: Extensive experience with
Fortune 1000 companies, offering both high-quality
service and flexibility.

Ready to secure your fintech company’s future?
Contact our experts today and discover how WTW can
help you navigate the complexities of the fintech world
with confidence.

Contact

Anthony Rapa
Fintech Industry Leader
anthony.rapa@wtwco.com
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